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In an effort to provide an enhanced and consistent member experience, 
starting on Aug. 1, 2023, calls to our North Platte and Grand Island branches 
will be rerouted to our Centris Member Services team at (800) 334-2328.  
Our Member Services team is excited to be able to provide an exceptional 
experience to all our members and will be at your fingertips with extended 
hours that will also begin on Aug. 1, 2023. 

Scan the QR code to get familiar with our phone menu. 

 
 Monday - Friday        7:30 a.m. to 6:00 p.m. 

       Saturday              9:00 a.m. to 1:00 p.m. 

        Sunday                            Closed 

Centris Member Services NEW Hours
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