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Focus on small business lending bringing gains to Centris Federal

by Michelle Leach

Mationally, credit union membership has
dropped by 1 percent, according o President
Eevin Parks, whe noted Omaha-based Centris
Federal Credit Uinion has been in the foriunaie
position of growing membership 4 percent i
the past year, in part organically (refermals)
and by actively mising awareness of the Cen-
tris brumd in the murkes it serves.

In addition, Parks discussed strutegies
o focus on small busingss lending, which
were lnunched three vears ago — efforis that
resulted in the credit union boosting its small
business loan vodume from less than S400.00)
in 207 o 56,5 millicn by the close of Ascal
year 210, This emphasis led o Centnis being
namcd the LS. Small Business Administro-
tion’s top nationwide Rural/Small Business
Lender of the Year for 2011

SBA-backed boans pocount for anound 30
percent of its ol commercial porifalio; in
addition. its small business lcans have been
attributed to the creation of 160 new jobs,

Parks and other senor staff, including
Vice President 0. Spooner, were on hand
te accept this national honor in DLC. af the
recent SBA Smull Business Week,

“Omie of the things we pride surselves in
15 being consistent,” Parks said, refernng to
uphesval in the financial services sector and
thiz ensuang changes to lendimig standards. wath
somne organizations lemnding Fess or ned af all
“We didn’t change our lending policy.

“We wanted to be availoble to our custom-
crs when they needed us.”

Initiptives to heighten the finamcial in-
stitution’s presence, like its weekly summer
cook-outs for members o selecied branches,
amnd sponsoring the Family Fun £one ot
Ormeha Stomm Chasers games, are beneficial,
Parks said.

“All members get free access (o the Fun
done )t Wermer Park.” he said, noting this
parinership alone has bore fruit. “People ane
jning Centris becowse of it — those little
things add up.”

Also, the Fun Zone was atinbuted, af leasi

President Kevin Parks ... Consistency

in lending stundards throogh recession,

heightened profile through community projects contribute to mortgage and commercial

loun gromih,

partly, 1o growth with regard o existing cus-
o rs who lave opied o open new acoounis
fior their children,

Hemng able w provide valee through
the lkes of communityv-related projects has
helped the organization buck o dowivwand,
nistional tremd, aecording 10 information from
Park=

“Credit unions were more popular in
the late 19408 1o fate 19508, he said. “The
1.|.|unp:.r peneEraion doesnn Ksow whal 3 |,1'|.|J
ot uneon is; ey think i ke o labor wnion,™

He indicated there is the challenge of no
Just leighiening the awarepess of o brand in o
5_.,'i1. it ke, |'l|.|.li."|l:|q.':|l'||!|!.1 the pul‘lli-\_‘ aboul
whait o eredil union really B, with ack of
erue wmlerstanding of eligibiliny requiremenis
to become o nmber among e bamiers o
membership growth,

Parks said the same access 1o eredin and
consistency i the small business arena lsas
bee Jprlliq."d Las its hoine lsan |.1-|.'|k.'|r[|1k'r'|[ =LY
wells this approach has enabled Centris o be
the largest — in termns of dollar valve — eredin
w0 the state with regared 10 hoose Keans
— pesting 4 M) percent increase with regard
s dollar vidlue,

He zaid 'fl."l!llli\. which also has branches
i Cirand [sland MNosth Platee, is alsa hosting s
second free mongige for a year giveaway, and
s mongage hnancing and servicing remans
in-howse — amsther confidence-hooster for s
customers, according o Parks,

When it comes 1o the brick and TTGFLAR,
Farks sand the focus is cwrrently on improving
existing locations — a5 opposed 10 debaning
connipletely new branches,

“We plan 1o build a new location in Marth

Plate. and remaodel owr branches in Cowncil
Bluils and South Omaha,” he sad.

Though, Parks said, the credit unbon Bsn't
ruling out the possibiliny of new branches over
the longer view.

“We wani to add a hranch in Midiown in
the next year or twa,'” he said,

In addition o imgrovenicnts o existing
locations, Parks said Cemris will be investing

Centris Federal Credit Union

Phone: 402-334-7000

Services: full-sendca eredit union, in-
cluding Intermel banking, ATMs, checking,
loans and mordgages,

Foundad: 1934 as Dmaha Telephons
Employees Fedaral Cradit Uinion
Employees: 232 (210 in Omaha melro)
Wabaite: www.centrisfcu.org

in e-delivery channels, adding they and other
credit unions are restricied geographically by
chnmer, which makes it all the nsore inpsorant
for ils eanm to “do the best job possible in this
miarket” because they don't have unlimited
access o other markers,

Centris employs 232 people, Parks nofed
in a recent imterview., OF those employecs,
inone than 200 are based ot of e Omaha
MEino rca.

According to arganizational information,
seven telephone company employees stamed
what was Later io become Centris during the
Grreat Depression — with 549 in deposits and
an assel siee approaching S670, At the time, i
wns open only one day a week for o half howr,
Todday, it boasis mose than §8 000 members,
ag wiell a9 around 5400 million in msses and
oz than 53200 million im dieposits.
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