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Centris positioned for growth via Sterling Ridge headquarters
by Michelle Leach

For more than 20 years of its 87-year-
history, Centris Federal Credit Union’s sup-
port staff team worked at separate locations. 
That all changed earlier this year when the 
Omaha-based credit union moved its 150 sup-
port personnel into a new 90,000-square-foot 
headquarters at the Sterling Ridge develop-
ment, an undertaking with an eye on the 
importance of attracting and retaining talent 
to attract and retain members. 

“The new HQ was designed to be bright, 
cheerful and fun,” said President and CEO 
Steve Swanstrom. “We wanted the envi-
ronment to be pleasing and enjoyable for 
everyone who works here or who visits the 
building. Everybody has access to plenty of 
natural light, outdoor patios, casual seating 
areas, and 24 meeting rooms to encourage and 
inspire those collaborative moments.”

The idea for the headquarters, which 
doubles as a 15th branch at 13120 Pierce St., 
was first inspired by Gene Klein and his team 
at Project Harmony Child Advocacy Center. 

In 2015, Swanstrom recalled, Project 
Harmony was Centris’ neighbor at its 11825 
Q St. location. He said the organization began 
evaluating its space needs and asked if Centris 
would ever consider selling the facility. 

“The question inspired a similar assess-
ment by Centris and the eventual decision 
to build a new HQ that was large enough to 
accommodate all of our support staff under 
one roof,” Swanstrom said. “Centris is a very 
collaborative organiza-
tion, and we wanted a 
facility that would pro-
mote and inspire that 
collaborative spirit.”

Now, the Q Street 
location is owned and 
occupied by its old 
neighbor, Project Har-
mony. Centris had for-
merly purchased the 
space in 2010. 

Its Q Street sup-
port team would join 
the staff who formerly 
worked out of its 11718 M Cir. facility. The 
latter facility, which was built by Centris in 
1988, continues to be operated by the credit 
union as a full-service branch. 

“We moved into the new HQ over Presi-
dents’ Day weekend Feb. 15, which was one 
of the coldest weekends of the winter,” 
Swanstrom recalled. “Record lows were bro-
ken that weekend.”

The history-making chill didn’t stand in 
the way of its internal move team and moving 
partner’s (I-Go Van & Storage) efforts to set 
up the correct workspaces for two 75-member 
teams that were physically merging into one 
space. 

“And our IT team ensured everyone’s 
computers were set up and ready for business 
without any issues or delays,” Swanstrom 
said. 

The biggest difference between the 
old and new headquarters, according to 
Swanstrom, is its sheer size.

“Combined, the 
two previous facilities 
totaled 45,000 square 
feet,” he said. “The 
new building is twice 
that size.

“Because this was 
a long-term decision, 
we planned for future 
space needs by maxi-
mizing the building 
size based on the size 
and configuration of 
the four-acre lot.” 

Centris occupies 
the first, third and fourth floors in the new 
space.

“The second floor is currently available 
for lease,” Swanstrom said. “Raymond James 
occupies one-third of the second floor, mak-
ing 14,000 square feet available for a single 
[tenant] or multiple tenants. Investors Realty 
is currently marketing the available space.”

The HQ is a result of a two-year under-
taking among Executive Vice President Ann 
Helm, Facilities Manager Blake Grooters and 
its design, construction and furniture partners: 
Holland Basham Architects, MCL Construc-
tion and AOI. 

“Ann and Blake toured local sites with our 

partners and reviewed photos of completed 
construction projects that would inspire mod-
ern yet timeless design concepts,” Swanstrom 
said. “Our goal was to find designs that were 
modern and efficient but would stand the test 
of time. They also read articles and research 
papers that described the latest trends in of-
fice design.”

Someone, he continued, would bring an 
idea to the group, which would inspire other 
ideas.  

“It was truly a team effort,” he said. 
Additionally, input was solicited from 

employees and Centris began testing different 
concepts starting in 2018.

“For example, we remodeled our con-
tact center and IT areas with new furniture 
that included sit-to-stand desks by Herman 
Miller,” Swanstrom said. “We read several 
articles that said sitting is one of the biggest 
threats to your health. We also learned that 
researchers recommend a mix of sitting and 
standing throughout the day. The new desks 
were well received.”

Notably, Centris didn’t reduce or elimi-
nate employee pay, hours or benefits during 
the pandemic. 

“We worked with all of our employees and 
our members to ensure they were able to put 
the health and well-being of themselves and 
their families first,” he added.

In all, the credit union employs 270 people 
across its 15 branches and HQ. At the time 
of this writing, 16 career opportunities were 
posted on its website.

“We operate branch offices in the Omaha 
area, Grand Island and North Platte in Ne-

braska and Council Bluffs, Iowa,” Swanstrom 
said. “We plan to budget for future improve-
ments to our existing branches and allocate 
capital toward additional branch locations.”

Centris regularly evaluates its branches, 
he added, noting that it keeps its finger on 
the pulse of members’ needs and growth 
opportunities in the communities they  
serve. 

Evidence of its commitment to the com-
munity also shows in its interactive sculpture 
at the Sterling Ridge development, titled 
“Belong,” which represents the diversity of 
its employees and members and is a fitting 
complement to the development — which 
was built on a foundation of inclusivity across 
attributes such as culture and worship.

It also shows in community giving and 
support; through the pandemic, Vice Presi-
dent, Community Development Dawn M. 
Gonzales said its staff contributed to its jeans 
and tennis shoes fundraising campaign.

“Even those who were working from 
home participated,” she said. “Each year, 
we support two charities with a T-shirt sale 
to our staff. On Wednesdays, employees can 
wear their charity T-shirt with jeans and ten-
nis shoes, which helps bring awareness to the 
featured nonprofit.”

Gonzales said they always support Credit 
Unions For Kids, which raises money for 
Children’s Miracle Network Hospitals. 

“For our region, this is Children’s Hospital 
and Medical Center, who receives 100% of the 
proceeds,” she said. “Annually, we raise over 
$7,500 for Credit Unions for Kids and 2020 
was no different. We also support another 
nonprofit through our T-shirt sale that our 
employees are passionate about.”

In 2020, $5,000 was raised for Food Bank 
for the Heartland, and Omaha’s largest shred 
event was still held last August (nearly 930 
vehicles participating and 20 tons of shred 
collected). 

“We also held our annual free movie 
night at Werner Park, keeping event attendees 
socially distanced in the stadium,” Gonzales 
said. “It was important for us to continue these 
traditions and find ways to do them to keep our 
employees, members and community safe.”

Centris started in 1934 with $49 in de-
posits and seven members. Today, the former 
Omaha Telephone Employees Federal Credit 
Union boasts more than 100,000 member-
owners and is one of Nebraska’s largest 
financial institutions. 
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Centris Federal Credit Union
Phone: 402-334-7000
Address: 13120 Pierce St., Omaha 
68144 
Services: personal checking savings, 
loans, investments; business banking, 
commercial loans; home loans; addi-
tional offerings from financial counseling 
to payroll
Employees: 270 (total)
Founded: 1934 as Omaha Telephone 
Employees Federal Credit Union
Website: www.centrisfcu.org

President and CEO Steve Swanstrom set to solidify the credit union’s commitment 
to talent and region with 90,000-square-foot headquarters. (Photo by Roger Humphries)


