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March 14, 2024 

 

FOR IMMEDIATE RELEASE 

 

Centris Federal Credit Union Hires Klusaw, Promotes Richardson 

 

OMAHA, Neb., -- Centris Federal Credit Union has hired Britany Klusaw as their new 
assistant vice president, contact center. Klusaw brings over 20 years of banking 
experience to the role. Most recently Klusaw served as the director customer care at a 
large, local bank. She has also served in the roles of branch manager, personal banker, 
teller manager, lead teller and teller.  
 

Klusaw has a bachelor’s degree in educa�on and human services from the University of 
Nebraska-Lincoln. 
 

Jeff Richardson has been promoted to vice president, business 
banking for the credit union. Richardson has been an assistant vice president since arriving 
at Centris in 2021. He has eight years of banking experience with the last three in business 
banking. Richardson has served on the board of directors for Junior Achievement USA – 

Midwest Affilia�on, Academy of Young Professionals legacy board member, former Sarpy 
County Chamber of Commerce Ambassador and Team QLI Ambassador commitee member. 
He currently volunteers with TeamMates Mentoring program.  
 

Richardson has a Bachelor of Arts degree from Has�ngs College and is a graduate of 
Leadership Sarpy, Sarpy County Chamber of Commerce Class of 2018. He is also a graduate 

of the 2019 NBA Rela�onship & Business Development School. 
 

Centris Federal Credit Union, founded in 1934, is one of Nebraska’s largest federally chartered community credit unions. 

With a billion dollars in assets, Centris serves Cass, Dodge, Douglas, Lincoln, McPherson, Sarpy, Saunders, and Washington 

counties in Nebraska and Harrison, Mills and Pottawattamie counties in Iowa. Centris has 15 branches located in Omaha, 

Grand Island, North Platte and Tryon, Neb., and Council Bluffs, Iowa. 
 

 For more information, visit www.centrisfcu.org. 
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